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When someone asks you a question:

Do you understand the question?

e MAYBE -
NO YES

“Do you mean, (repeat question) ™

Do you know the answer?

“I'msorry, | didn't catch that. Could you
repeat/rephrasethe question, please?
“I'm sorry, | didn"t catch that. Could you
speaka bitlouder?” YES

“That'sa tough/difficult question.” [& NO “Thank you for your question.”
B “Interesting point.”
“IThat isa) good question.”
OR
Use bodylanguage.

7
Deyoutiaees ook guess: Do you know the answer?

“The guestion was: {repeat question).”

Answer the question.

"We're notsure, but we think ...” e
or
“We didn't study that, but
maybe..."

msorry, | don'tknow, butl can
check and getback to you laterif “Did that answeryourguestion?”
you'dlike.”




